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1                      BEFORE THE
             ILLINOIS COMMERCE COMMISSION

2
IN THE MATTER OF:               )

3                                 )
NATIONAL TELEPHONE COMPANY, LLC,)

4                                 ) No. 02-0003
Application for a certificate of)

5 service authority to provide    )
customer-owned pay telephone    )

6 service (COPTS) within the      )
state of Illinois.              )

7                       Chicago, Illinois
                      June 17, 2002

8
         Met pursuant to notice at 10:00 a.m.
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BEFORE:
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    MR. JOHN RILEY, Administrative Law Judge.
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1 JUDGE RILEY:  Pursuant to the direction of the

2 Illinois Commerce Commission, I now call Docket No.

3 02-0003.  This is an application by National

4 Telephone Company, LLC, for a certificate of

5 service authority to provide customer-owned paid

6 telephone service in the state of Illinois.

7     And at this time I have on the line Mr. -- is

8 it Albert F. Mackry, Junior?

9 MR. ALBERT F. MACKRY, JR.:  Right.

10 JUDGE RILEY:  And you are the managing partner;

11 is that correct?

12 MR. ALBERT F. MACKRY, JR.:  Correct.

13              (Witness sworn.)

14       MR. ALBERT F. MACKRY, JR.,

15 called as a witness herein, having been first duly

16 sworn, was examined and testified as follows:

17              EXAMINATION

18              BY

19              JUDGE RILEY:

20 Q. All right.  And Mr. Mackry, would you state

21 your business address for the record, please.

22 A. It's 3816 Garden Brook Drive, Farmers
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1 Branch, Texas 75234.

2 Q. Okay.  And that -- you said that was 3816?

3 A. 3116.

4 Q. I'm sorry.  Okay.  3116.

5          And at this time is it my understanding

6 that National Telephone Company is just requiring a

7 certificate of service authority for customer-owned

8 pay telephone service?

9 A. Correct, sir.

10 Q. And there are no facilities planning to be

11 built or anything like that?

12 A. No, sir.

13 Q. And will National Telephone Company be

14 requesting the certificate in that name, or will

15 there be a doing business as name?

16 A. No, it will be in that name, sir.

17 Q. And where is the company incorporated?

18 A. In Texas.

19 Q. You say it's a Texas limited liability

20 company, is --

21 A. Right.

22 Q. And is that where the books and records are
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1 kept?

2 A. Yes, sir.

3 Q. And is it my understanding that National

4 Telephone is requesting permission to keep its

5 books and records at its place of business in

6 Texas?

7 A. Yes.

8 Q. And did you file any prefile testimony in

9 this matter?

10 A. No, sir.

11 Q. Okay.  I'm reviewing what was filed with

12 us, the National Telephone Company's statement of

13 assets, liabilities, and equity dated February 28,

14 '02.  And are you familiar with that filing?

15 A. Yes, sir.

16 Q. And would you be able to represent today

17 that the figures that are listed on that statement

18 of assets is essentially the same now as it was

19 then?

20 A. Yes, sir.

21 Q. All right.  You are the managing partner of

22 the company; is that correct?
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1 A. Correct.

2 Q. And how many years have you been associated

3 with the company?

4 A. With National Telephone, 2 years; and in

5 the pay telephone business, 12 years.

6 Q. And did you begin as the managing partner

7 at the applicant?

8 A. Yes.  And I'm also president of U.S.

9 Telecoin, which is another pay phone company.

10 Q. I'm sorry.  That was president of?

11 A. U.S. Telecoin, T-e-l-e-c-o-i-n.

12 Q. All right.

13 A. And U.S. Telecoin has been in business for

14 12 years.

15 Q. And is there any connection between U.S.

16 Telecoin and the applicant?

17 A. No, sir, other than me.

18 Q. All right.  And who is John Thomas?

19 A. He's our field operations manager.

20 Q. And is it correct that he has been -- how

21 long has he been with the company?

22 A. Two years also.
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1 Q. And it says he has ten years' experience. 

2 What experience would that be?

3 A. He's worked for a number of other

4 companies, Divel, ETS, Phoenix, and also at one

5 time for U.S. Telecoin.

6 Q. Okay.  And would you say how many years

7 total do you think -- it's been ten years'

8 experience?

9 A. Yes, sir.

10 Q. And Ken Englebart is listed as a technical

11 support route manager?

12 A. Yes, sir.

13 Q. And how long has he been with the company?

14 A. About two years.

15 Q. And it says here he has five years'

16 experience.  Is that in the pay telephone industry?

17 A. Yes, sir.

18 Q. Will the applicant be doing its own

19 technical support, or will it be contracting out?

20 A. We'll be doing our own.

21 Q. And would that be Mr. Englebart that would

22 be doing that?
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1 A. Yes, under John Thomas's supervision.

2 Q. Okay.  And I'm not 100 percent sure that

3 this is entirely relevant, but just to make sure

4 that we have a complete record, will the applicant

5 adhere to all federal and state laws with regard to

6 slamming and cramming?

7 A. Yes, sir.

8 Q. Okay.  I know.

9 A. We certainly want to adhere to those. 

10 We've been slammed and crammed a number of times.

11 Q. Right.  I know.  Yeah. 

12          Now, with regard to the pay phones

13 themselves and the features that would be offered,

14 would it include touch dailing?

15 A. Yes.

16 Q. Will it have access to 911 and operator

17 without the use of a coin?

18 A. Yes.

19 Q. Will it comply with all laws with regard to

20 the use of a pay station by the disabled?

21 A. Yes.

22 Q. Will customers be -- have the capability to
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1 complete local and long distance calls?

2 A. Yes.

3 Q. Will it provide for unlimited duration for

4 local calls with additional coins?

5 A. Yes.

6 Q. And will there be a message explaining the

7 telephone's general operation?

8 A. Yes.

9 Q. Will it contain dailing instructions for

10 emergency services?

11 A. Yes.

12 Q. Will it have the owner's name?

13 A. Yes.

14 Q. Will the phones contain a method of

15 reporting service problems?

16 A. Yes.

17 Q. And will it contain a method for receiving

18 credit for faulty telephone calls?

19 A. Yes.  As a matter of fact, we send out

20 actual cash --

21 Q. Okay.

22 A. -- on a refund.
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1 Q. Right.

2 A. For a while there we were having a problem

3 with the post office; somebody was slitting the

4 bottom of the envelopes.  You know, we're trying to

5 send out -- what we generally -- what we do is we

6 send out -- you know, if it's a 35-cent call, we

7 send out the 35 cents and then another 35 cents in

8 a little folder that says, We're sorry you had a

9 problem.  Here's 35 cents; make a call on us. 

10          And someone was slitting the bottom of the

11 envelopes and taking the money out.

12 Q. Well, unfortunately, that doesn't surprise

13 me.

14 A. Finally got that -- we turned it, of

15 course, to the postmaster and he got that

16 straightened out.  But you know, I mean, here all

17 we're trying to do is, you know, send some poor guy

18 who lost 35 cents in the phone, you know, his money

19 back and give him a free call on us, and they're

20 stealing the money from him.

21 Q. Exactly.  Well, that is -- let me

22 double-check very quickly, but I believe that is
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1 all the questions I have.

2 A. Okay.

3 JUDGE RILEY:  What I want to do is to refer back

4 to your statement of assets, liabilities and equity

5 and mark that as Applicant's Exhibit 1 and admit

6 that into evidence..

7                   (Whereupon, Applicant's

8                   Exhibit No. 1  was marked and

9                   admitted into evidence as

10                   of this date.)

11 MR. ALBERT F. MACKRY, JR.:  Okay.  If that

12 changes and if it increases, do we need to send you

13 an update?

14 JUDGE RILEY:  No, as long as the figures that

15 are represented here are essentially the same now

16 as they were then --

17 MR. ALBERT F. MACRY, JR.:  Right.

18 JUDGE RILEY:  -- which was back on February 28

19 of this year.

20 MR. ALBERT F. MACKRY, JR.:  Yes.

21 JUDGE RILEY:  Okay.  Then no, no update will be

22 necessary.
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1 MR. ALBERT F. MACKRY, JR.:  Okay.

2 JUDGE RILEY:  And I will mention for the record

3 that I had originally scheduled today as a status

4 session, which ordinarily means that evidence would

5 not be taken but insofar as you were available and

6 we were able to proceed that I have upgraded this

7 matter from a status to a hearing date.  And I will

8 now direct the court reporter to mark this matter

9 heard and taken, and I will have an order prepared

10 for the Commission at the earliest possible time.

11          Mr. Mackry, I thank you very much for your

12 time.

13 MR. ALBERT F. MACKRY, JR.:  Listen, I thank you

14 for your cooperation and your patience in getting

15 this done.

16              HEARD & TAKEN ...

17

18

19

20

21

22


